
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 
 
 

 
 

 
 

 
 

 
 
 
 
 

  

 

Tuesday 14 
    November 2017 
 

aila.com.au 

Venue:  

  Ashurst Australia  
    5 Martin Place  
      Sydney 
 

        8:15am for 8:30am 
         start until  
           12:45pm close 

 
  

 

                 Proudly supported by 
 

 

Annual Life Insurance Law Review 

 

2017 

 

  

 

Topics  

 Financial Ombudsman Service update 

 Superannuation Complaints Tribunal update 

 The new Australian Financial Claims Authority – what you need to know 

 Life insurance claims – Parts 1, 2 & 3 

 Conflicted remuneration – all pieces in place 

 Life Insurance Code of Practice – a claims advocate’s view 

 Privacy – mandatory data breach reporting 
 

Speakers  
 Katy Adams | Ombudsman, Financial Ombudsman Service 

 Ragini Rajadurai | Deputy Chair, Superannuation Complaints Tribunal 

 Rehana Box | Partner, Ashurst 
 Dr Robin Bowley | Lecturer, Faculty of Law, University of Technology Sydney 

 Peter Mann | Barrister & Author of Mann's Annotated Insurance Contracts Act 

 Matthew Harding | Partner, HWL Ebsworth 
 Jason Stevens | Partner, HWL Ebsworth     

 Col Fullagar | Principal, Integrity Resolutions  

 Stanley Drummond | Partner, Thomson Geer 
 

Moderators 
 Stanley Drummond | Partner, Thomson Geer 

 Scott Hodgson | Chief Underwriter, Integrity Group Holdings  

 
 

2017 Annual 
Life Insurance 

Law Review 
 
 
 
 

A half-day review for those working in life 
insurance and related areas. The premier 

event in the life insurance education calendar 
 

     This seminar attracts 

       3 CPD points  
         3 NIBA points 
          3 ANZIIF points 

 



 

  

 
 

Tuesday 14 November 2017 
                                                                                                                                         

REGISTRATION DETAILS 
                                                                                                                                         

Delegates Name & Firm (if different) 

 

Member 

$200.00 
Incl GST 

Non-Member 

$300.00 
 Incl GST 
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Total Incl GST $ 
 

 

 

Firm  

Address  

Telephone  

Email  

 
 

PAYMENT METHOD 
 

Credit Card 

Type (please 
indicate) 

Visa MasterCard American Express 

Card Number:  

Expiry Date:  

CCV/CAN  

 

Cheque 
Send cheques with a copy of this Tax Invoice/Registration Form to AILA (postal details 
below) made payable to ‘Australian Insurance Law Association’. 

 

EFT 
Account Name: AILA NSW  BSB: 033 172   A/C Number: 455 168 
Reference: Use the delegate/firm name and event date 

 
Return to: AILA, PO Box 2011  FOREST HILL  VIC  3131   

P: 1300 699 140  W: www.aila.com.au 
Registration forms to: events@aila.com.au General enquiries: office@aila.com.au  

 

FOR EVENT CANCELLATION AND PRIVACY POLICIES, PLEASE REFER TO THE AILA WEBSITE 

 
 
 

 

 

 
REGISTRATION FORM 

& TAX INVOICE 
 

ABN: 81 052 374 713 

 

 

 
Registration closes: Wednesday 8 November 2017 

http://www.aila.com.au/
mailto:events@aila.com.au
mailto:office@aila.com.au

